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209 S. 8th Street        Home: (605) 216-0196 

Aberdeen, SD 57401       kicks330@aol.com 

   

    

 

 

EDUCATION: 

 

Argosy University, College of Behavioral Sciences, Sarasota, FL            08/10 - 04/14 
Master of Arts (MA) in Clinical Mental Health Counseling  

CACREP Accredited, conferred on April 16, 2014  

 

 

Regis University, School for Professional Studies, Denver, CO                        03/03 - 07/10 
Bachelor of Science (BS), conferred July 2010  

Majors: Finance  

Minor: Psychology 

Honors: Cum Laude Honors 

 

 

Northern State University, Aberdeen, SD     08/09 – 05/10 

General coursework completed concurrently with Regis University 

 

 

Wadena Technical College, Wadena, MN     1991 

Certified Nursing Assistant Certification, conferred 1991 

 

 

Cambridge Community College, Cambridge, MN    1992 – 1997 

General coursework 

 

Cambridge High School, Cambridge, MN     1986 - 1990 

High School Diploma – conferred June 1990  

 

 

Cambridge Middle School, Cambridge, MN     1983 – 1986 

mailto:kicks330@aol.com


Grade School 

LICENSES & Certifications: 

 

 South Dakota Board of Counselors, Marriage and Family     09/22/2016 

Therapist Examiners 

Licensed Professional Counselor – Mental Health  – LPC-MH 2309 

 

  

 South Dakota Board of Counselors, Marriage and Family     09/18/2015 

Therapist Examiners 

Licensed Professional Counselor – LPC7375 

 

 

 National Board for Certified Counselors     12/01/2015 

Nationally Certified Counselor – ID 670919 
 

CLINICAL EXPERIENCE: 
 

Lutheran Social Services       09/16 – Present 

Licensed Professional Counselor – Mental Health   LPC-MH 2309  Aberdeen, SD 

 

Licensed Professional Counselor – Mental Health in State of South Dakota. 

 

 Adolescent Counseling: Provide weekly individual, family and group outpatient treatment to 

individuals. Company offers financial assistance to individual from underserved populations.   

 Adolescent Outpatient Program: Conduct intensive therapy sessions with culturally diverse 

adolescents between the ages of 11 and 17 years, and adolescents that were recently 

discharged either at risk for substance use and/or probation/incarceration.  

 Group Facilitator: Facilitate groups for anger management, moral reconation therapy 

(MRT), common sense parenting, grief and loss, female domestic violence. Group 

participants consist of male, female, adolescents and court ordered.  Group modalities are 

REBT, CBT and either of process or psycho-educational groups.  Conducts clinical intakes 

and assessment of individual for correct group placement.  

 Sex Offender Group Therapy Treatment: Facilitates sex offender groups for adolescents 

and adult males. Models used include: Good Lives, Self – Regulation and Relapse Prevention 

to reduce recidivism.  

 Diagnostic Interviews and Case Management: Conduct interviews with children, families, 

young adults and adults. Do client In-take interviews, case conceptualizations, diagnosing 

and treatment planning.     

 Adult Counseling: Provide weekly individual and group counseling in outpatient setting. 

Provide intake session and weekly counseling. Reports completed include: psycho-socials, 

progress notes, diagnosis, treatment plans and evaluation of progress.  

 Assessment: Evaluate culturally diverse clients between the ages of 11 to 60 who presented 

with various clinical diagnoses.    

 Psychological Report Writing: Write clinical integrative diagnostic reports based on client 

self-reports, test data regarding if applicable, clients’ cognitive, intellectual and emotional 

functioning and intake interviews.  Reports include extensive treatment recommendations.  

 Counseling Modalities: Cognitive Behavioral, Unconditional Positive Regard, Rational 

Emotive Behavior Therapy, Gestalt, Functional, Structural & Strategic Family Therapy, 

Trauma Focused Therapy. 



 Supervisor: Patricia Johnson, CSW-PIP, QMHP 
 

 

 

Lutheran Social Services               09/15 – 09/2016 

Licensed Professional Counselor     LPC7375   Aberdeen, SD 

 

I am working toward LPC-MH licensure through the State of South Dakota. Post Master’s 

licensure requirements are 3,000 hours LPC-MH (minimum of 2,000 hours direct client hours). 

 

 Adolescent Counseling: Provide weekly individual, family and group outpatient treatment to 

individuals. Company offers financial assistance to individual from underserved populations.   

 Adolescent Outpatient Program: Conduct intensive therapy sessions with culturally diverse 

adolescents between the ages of 11 and 17 years, and adolescents that were recently 

discharged either at risk for substance use and/or probation/incarceration.  

 Group Facilitator: Facilitate groups for anger management, moral reconation therapy 

(MRT), common sense parenting, grief and loss, female domestic violence. Group 

participants consist of male, female, adolescents and court ordered.  Group modalities are 

REBT, CBT and either of process or psycho-educational groups.  Conducts clinical intakes 

and assessment of individual for correct group placement.  

 Sex Offender Group Therapy Treatment: Facilitates sex offender groups for adolescents 

and adult males. Models used include: Good Lives, Self – Regulation and Relapse Prevention 

to reduce recidivism.  

 Diagnostic Interviews and Case Management: Conduct interviews with children, families, 

young adults and adults. Do client In-take interviews, case conceptualizations, diagnosing 

and treatment planning.     

 Adult Counseling: Provide weekly individual and group counseling in outpatient setting. 

Provide intake session and weekly counseling. Reports completed include: psycho-socials, 

progress notes, diagnosis, treatment plans and evaluation of progress.  

 Assessment: Evaluate culturally diverse clients between the ages of 11 to 60 who presented 

with various clinical diagnoses.    

 Psychological Report Writing: Write clinical integrative diagnostic reports based on client 

self-reports, test data regarding if applicable, clients’ cognitive, intellectual and emotional 

functioning and intake interviews.  Reports include extensive treatment recommendations.  

 Counseling Modalities: Cognitive Behavioral, Unconditional Positive Regard, Rational 

Emotive Behavior Therapy, Gestalt, Functional, Structural & Strategic Family Therapy, 

Trauma Focused Therapy. 

 Supervisor: Jerry Feist, MS, LPC-MH, QMHP 

 

LSS - New Beginnings Center       09/15 - Present 

Licensed Professional Counselor    LPC7375   Aberdeen, SD 

 

 Adolescent and Youth Group Home: Coordinated with staff  to provide intake assessments.  

Provide weekly individual and group therapy in residential care setting.  

 Group Facilitator: Facilitated groups for Anger Busters, Grief and Loss group. Group 

participants consisted of male and female adolescents from diverse cultures.  Group 

modalities were REBT and CBT.  Group design used was process or psycho-educational 

groups.   

 Assessment: Evaluated culturally diverse clients (Native American, Hispanic, Caucasian, 

Asian, and African American) between the ages of 9 of 18 who presented with various 



clinical diagnoses in school and community, mental-health settings.    

 Psychological Report Writing: Wrote integrative diagnostic reports based on client self-

reports, test data regarding clients’ cognitive, intellectual and emotional functioning and 

intake interviews.  Reports included extensive treatment recommendations.  

 Diagnostic Interviews and Case Management: Conducted interviews with Adolescents. 

Did intake interviews, case conceptualizations, treatment planning, and weekly didactic 

seminars were also a part of the training experience 

 Supervisors: Jerry Feist - LSS, MS LPC-MH 
 

 

Sanford Children’s CHILD Services          

   09/14, 04/15, 04/16, 10/2016   
Responsive Parenting Instructor – Post-Master’s Experience   Aberdeen, SD 

 

Educates parents who have children between the ages of birth-to-three. Responsive Parenting is 

six-weeks long and focuses on the following topics: 

 Parenting History: Promotes an understanding of parental behavior by connecting the 

parental history impact on parenting practices currently being used/not used.  

 Child Developmental Stages: Learning the stages of development and milestones for 

children ages birth-to-three. 

 Parent/Child Communication: Learning how to communicate, listen and understand to be 

an effective parent.  

 Temperament: Looks at the nine traits of temperament and learning how to be responsive to 

the child after identifying their temperament.  Looks at cycles of behavior processes of 

change.  

 Identify Needs – Identifies the emotional, physical, safety needs of children and connecting 

needs to developing routines. 

 Early Brain Development: Learning the value of play and creating environments safe for 

learning.  

 Managing Stress and emotions – Stress reduction and coping skills, managing emotions and 

learning the stress response cycle. 

 Encouraging Your Child: Through self–esteem development, guidance vs. punishment, 

behavior modification and responsive guidance and consistency.  

 

Lutheran Social Services       06/14 – 09/15 

Mental Health Counselor Registered Supervisee – Post Master’s Experience Aberdeen, SD 

 

I am working toward LPC-MH licensure through the State of South Dakota. Post Master’s 

licensure requirements are 2,000 hours for LPC (Minimum 800 direct client hours) and 3,000 

hours LPC-MH (minimum of 2,000 hours’ direct client hours). 

 

 Adolescent Counseling: Provide weekly individual, family and group outpatient treatment to 

individuals. Company offers financial assistance to individual from underserved populations.   

 Adolescent Outpatient Program: Conduct intensive therapy sessions with culturally diverse 

adolescents between the ages of 11 and 17 years, and adolescents that were recently 

discharged either at risk for substance use and/or probation/incarceration.  

 Group Facilitator: Facilitate groups for anger management, moral reconation therapy 

(MRT), common sense parenting, grief and loss, female domestic violence. Group 

participants consist of male, female, adolescents and court ordered.  Group modalities are 

REBT, CBT and either of process or psycho-educational groups.  Conducts clinical intakes 



and assessment of individual for correct group placement.  

 Sex Offender Group Therapy Treatment: Facilitates sex offender groups for adolescents 

and adult males. Models used include: Good Lives, Self – Regulation and Relapse Prevention 

to reduce recidivism.  

 Diagnostic Interviews and Case Management: Conduct interviews with children, families, 

young adults and adults. Do client In-take interviews, case conceptualizations, diagnosing 

and treatment planning.     

 Adult Counseling: Provide weekly individual and group counseling in outpatient setting. 

Provide intake session and weekly counseling. Reports completed include: psycho-socials, 

progress notes, diagnosis, treatment plans and evaluation of progress.  

 Assessment: Evaluate culturally diverse clients between the ages of 11 to 60 who presented 

with various clinical diagnoses.    

 Psychological Report Writing: Write clinical integrative diagnostic reports based on client 

self-reports, test data regarding if applicable, clients’ cognitive, intellectual and emotional 

functioning and intake interviews.  Reports include extensive treatment recommendations.  

 Counseling Modalities: Cognitive Behavioral, Unconditional Positive Regard, Rational 

Emotive Behavior Therapy, Gestalt, Functional, Structural & Strategic Family Therapy, 

Trauma Focused Therapy. 

 Supervisor: Jerry Feist, MS, LPC-MH, QMHP 

 

LSS - New Beginnings Center       06/14 – 09/15 

Mental Health Counselor Registered Supervisee – Post Master’s Experience Aberdeen, SD 

 

 Adolescent and Youth Group Home: Coordinated with staff  to provide intake assessments.  

Provide weekly individual and group therapy in residential care setting.  

 Group Facilitator: Facilitated groups for Anger Busters, Grief and Loss group. Group 

participants consisted of male and female adolescents from diverse cultures.  Group 

modalities were REBT and CBT.  Group design used was process or psycho-educational 

groups.   

 Assessment: Evaluated culturally diverse clients (Native American, Hispanic, Caucasian, 

Asian, and African American) between the ages of 9 of 18 who presented with various 

clinical diagnoses in school and community, mental-health settings.    

 Psychological Report Writing: Wrote integrative diagnostic reports based on client self-

reports, test data regarding clients’ cognitive, intellectual and emotional functioning and 

intake interviews.  Reports included extensive treatment recommendations.  

 Diagnostic Interviews and Case Management: Conducted interviews with Adolescents. 

Did intake interviews, case conceptualizations, treatment planning, and weekly didactic 

seminars were also a part of the training experience 

 Supervisors: Jerry Feist - LSS, MS LPC-MH 

 

Lutheran Social Services        05/13 – 05/14 

Mental Health Counselor Intern – Practicum, Internship I & Internship II. Aberdeen, SD 

(500 direct/1,000 Completed)  

 

 Adolescent Counseling: Provided weekly individual, family, and group outpatient treatment 

to individuals.    

 Adolescent Outpatient Program: Conducted therapy sessions with culturally diverse 

adolescents between the ages of 11 and 17 years. Adolescents were recently discharged either 

at risk for substance use and/or probation or incarceration. 

 Group Facilitator: Facilitated groups for anger management, moral reconation therapy, 



common sense parenting, both adult and juvenile sex offender groups, anger management, 

grief and loss and female domestic violence. Group participants consisted of male, female, 

adolescents, adults and court-ordered clients.  Group modalities were REBT, CBT and either 

of process or psycho-educational groups.  Conducted clinical intakes and assessment of 

individual for correct group placement.  

 Diagnostic Interviews and Case Management: Conducted interviews with children, 

families, adolescents and adults. Included extensive intake interviews, case 

conceptualizations, treatment planning and weekly didactic and triadic seminars were also a 

part of the training experience.    

 Adult Counseling: Provided weekly individual and group counseling in outpatient setting. 

Provided intake sessions and weekly counseling. Reports completed included: psycho-socials, 

progress notes, diagnosis, treatment plans and evaluation of progress.  

 Assessment: Evaluated culturally diverse clients between the ages of 11 to 60 who presented 

with various clinical diagnoses.    

 Psychological Report Writing: Wrote integrative diagnostic reports based on client self-

reports, test data regarding clients’ cognitive, intellectual and emotional functioning and 

intake interviews.  Reports included treatment recommendations.  

 Supervisors: Dr. Shon Smith – Argosy University, E.D.D., Sherwood Schrenk - LSS, MA 

LPC-MH, Clinical Supervisor 

 

LSS - New Beginnings Center       05/13 – 05/14 

Mental Health Counselor Intern – Practicum, Internship I & Internship II. Aberdeen, SD 

(500 direct/1,000 Completed) 

 

 Adolescent and Youth Group Home: Coordinated with staff  to provide intake assessments.  

Provide weekly individual and group therapy in residential care setting.  

 Group Facilitator: Facilitated groups for Anger Busters, Grief and Loss group. Group 

participants consisted of male and female adolescents from diverse cultures.  Group 

modalities were REBT and CBT.  Group design used was process or psycho-educational 

groups.   

 Assessment: Evaluated culturally diverse clients (Native American, Hispanic, Caucasian, 

Asian, and African American) between the ages of 9 of 18 who presented with various 

clinical diagnoses in school and community, mental-health settings.    

 Psychological Report Writing: Wrote integrative diagnostic reports based on client self-

reports, test data regarding clients’ cognitive, intellectual and emotional functioning and 

intake interviews.  Reports included extensive treatment recommendations.  

 Diagnostic Interviews and Case Management: Conducted interviews with Adolescents. 

Did intake interviews, case conceptualizations, treatment planning, and weekly didactic 

seminars were also a part of the training experience 

 Supervisors: Sherwood Schrenk - LSS, MA LPC- MH, Jerry Feist - LSS, MS LPC-MH, 

Ellen Washenberger - LSS, MA – LPC-MH 

 

 

 

LSS - Frederick Public School District       08/13 – 05/14 

          Frederick, SD 

 

 Adolescent Counseling: Provided weekly individual counseling to adolescents on IEP’s with 

counseling services.   

 Assessment: Evaluated culturally diverse clients between the ages of 10 to 18 who presented 



with various clinical diagnoses in school and worked with schools interdisciplinary team.    

 Psychological Report Writing: Wrote integrative diagnostic reports, psychosocial, progress 

notes based on client self-reports, test data regarding clients’ cognitive, intellectual and 

emotional functioning and intake interviews.  Reports included: extensive treatment planning 

and recommendations.  

 Diagnostic Interviews and Case Management: Conducted interviews with adolescents. Did 

intake interviews, case conceptualizations, treatment planning, and weekly didactic seminars 

were also a part of the training experience. 

 IEP: Wrote integrative psychological assessments and evaluation of client progress and 

needs that would be met through client’s Individual Educational Plan. Attended meetings 

with school, family and client to address needs and progress. 

 Supervisor: Sherwood Schrenk - LSS, MA LPC- MH 

 

 

TEACHING AND ACADEMIC WORK EXPERIENCE: 

 

Junior Achievement         12/15 

Ethics Teacher - 10th Grade       Aberdeen, SD 

    

 Educated high-school students in area of ethical-decision making. Empowered youth students 

with entrepreneurship, work readiness, financial literacy.  Core impact area was youth and 

education development in the area of professional ethics.  

 Supervisor: Junior Achievement Board 

 

 

Junior Achievement         12/14 

Ethics Teacher - 10th Grade       Aberdeen, SD 

    

 Educated high-school students in area of ethical-decision making. Empowered youth students 

with entrepreneurship, work readiness, financial literacy.  Core impact area was youth and 

education development in the area of professional ethics.  

 Supervisor: Junior Achievement Board 

 

Junior Achievement         12/13 

Ethics Teacher – 12th Grade       Aberdeen, SD 

    

 Educated high-school students in area of ethical-decision making. Empowered youth students 

with entrepreneurship, work readiness, financial literacy.  Core impact area was youth and 

education development in the area of professional ethics.  

 Supervisor: Junior Achievement Board 

 

 

 

 

RESEARCH EXPERIENCE:  
 

Argosy University – Offender Treatment & Evaluations                        01/14-04/14 

Research Project        Sarasota, FL 

      

Title: Evaluation and Treatment of Adult Male Sex Offenders 



 

 Conducted quantitative and qualitative research of peer-reviewed articles on assessment and 

treatment of adult male sex offender. 

 Conducted research on civil commitment laws and sexually violent predators in the United 

States. 

 Reviewed literature on topics of treatment, evaluation, recidivism and assessment of adult 

male sex offenders.  

 Supervisor: Dr. Ivonne Bazerman, Psy.D 

 Approved: 04/14 

 

Ethnograph – Argosy University, College for Behavioral Sciences  10/12- 01/13 

Ethnography (Multiculturalism research)     Sarasota, FL 

      

Title: Ethnography of a Low Income Single Mother Who Makes Less Than Twenty-Two 

Thousand Dollars per Year.         

       

 Conducted research on struggles of low-income, single mothers.   

 Created questionnaire, recorded field notes, conducted interviews and reported findings in 

Ethnography. 

 Supervisor: Shon Smith, Ed.D.             

         

PRESENTATIONS: 

 

Argosy University, Sarasota, FL 

Holmstrom, H., Mahoney, G. Nation, C (2012 November) Multiculturalism: Religious Diversity 

between Catholicism and Islam Presented to Multiculturism Diversity Participants.       

 

Regis University – Denver, CO        

Holmstrom, H. (2010, June) Family Violence: A Dark Secret PowerPoint 

Presented at Regis University Family Violence Class 

 

Regis University, Denver, CO 

Holmstrom, H. (2010) Business Plan for: Aberdeen Cares Youth Mentoring Program for 

Aberdeen, SD 

Presented to Camille Kaul, Holgate Middle School, Brian Dannen, NEMHC & Sonal Markanda. 

 

Regis University – Denver, CO 

Holmstrom, H., Willyard, K. (2010, June) Accountability in Spousal Abuse   

Presented to Regis University Instructor Chastity Farr      

 

Regis University, Denver, CO 

Harris, C., Holmstrom, H., (2010, June) Elderly Abuse Pamphlet: Protecting America’s Fragile 

Society of the Aging and Disabled. 

Presented to Regis University Instructor Chastity Farr 

 

Regis University, Denver, CO  

Holmstrom, H., (2004) Domestic Violence and the Workplace 

Presented in ED 205 

 

 



PROFESSIONAL EXPERIENCES: 
 

Aberdeen Area Chamber of Commerce      12/12- Present  

Finance Manager         Aberdeen, SD 

                 

 Corporate officer for Chamber of Commerce who oversees the financial management for 

the Chamber of Commerce.   Primary functions of the Chamber of Commerce to ensure 

strong financial health. Functions include but not limited to: accounting/accounts 

payables, accounts receivables, billing and budget planning. Complete payroll, file all tax 

federal & state employment, SDUI, Federal 940 & 941, W-2, sales and use taxes.  

Accounting functions include: balancing books, reconciling bank statement, P & L, 

balance Sheet, Income statements and banking.  Also, human resources, insurance and 

retirement (401K), CD’s, stocks and money market accounts for Chamber.   

Supervisor: Gail Ochs 

 

Aberdeen Downtown Association        02/15- 01/2016  

Finance Manager        Aberdeen, SD 

                 

 Manage the financial accuracy of the books.  Functions included but not limited to: 

Accounting/accounts payables, accounts receivables and billing. Complete payroll, file 

all tax federal & state employment, SDUI, Federal 940 & 941, W-2, sales and use taxes.  

Accounting functions include: balancing books, reconciling bank statement, P & L, 

balance Sheet, Income statements and banking.   

 Supervisor: Heidi Appel 

 

Anderson Industries, LLC             2010 – 2012 

Office Manager/Finance/Accounting/HR     Aberdeen, SD 

 

 Primary functions were accounting/accounts payables/accounts receivables, billing, 

purchasing, inventory, sales and creating some legal documentation.  Oversaw 

shipping/receiving and advised clients of products available, credit and payment plans.   

Complete payroll, file all tax federal & state employment, SDUI, Federal 940, sales and 

use taxes.  Accounting functions included: balancing books, reconciling bank statement, 

P & L, balance Sheet, Income statements and banking. Worked closely with operations, 

engineering and manufacturing to ensure all operations result in highest profits and 

returns on investment.   

 Developed and assisted in the successful growth of new Aberdeen manufacturing plant. 

Structured and implemented programs and policies in the areas of Accounting, billing, 

human resources, collections, plant operations, lean manufacturing, sales and OSHA. 

 Successfully oversaw all financial functions in company including A/R, A/P, collections, 

financial reporting, banking, payroll and purchasing. 

 Created procedure for the logging and documenting all shipping and receiving.   

Established accounts with shipping carriers both domestically and internationally. 

Developed all of the shipping procedures within the company. 

 Secured the privacy of customer and dealer credit apps, cards and compliance with 

federal credit regulations and laws to privacy act.  Set up new accounts for all customers 

and established credit lines. 

 Created employee procedures for documentation that tracks time, payroll, tool 

allowances, vacation, training, and other benefits, new hire documentation, new hire 



reporting, insurance, benefits and compensation packages.   Also dealt with all employee 

issues and concerns.  

 Developed an entire human resources department from the ground up. 

 Initiated all financial processes and procedures for the company. 

 Increased sales by over 75 percent and developed strong customer relations. 

 Aided in positioning company to purchase a second location in Mapleton, ND. 

Supervisor: Kory Anderson 
 

Sunset Memorial Garden       2009 – 2011 

Office Manager        Aberdeen, SD 

 

 Assisted families with pre-need or at-need services and products. Assisted families in a 

time of grief and loss.   

 Handled all of the financial aspects of the business. Financial reports consisted of P&L, 

balance sheet, trial balances, budgets, transferring trust funds, deposits, reconciliation, 

payroll, PTO. 

 Prepared and recorded death certificates to be sent to county, Prepared and recorded plots 

and deeds. 

Supervisor: Jim Zirbel 

 

 

Diesel Machinery, Inc.        2006 -2009 

Service Writer         Aberdeen, SD 

 

 Recruited to write service reports by opening, closing and billing of work orders.  Job 

evolved into larger scope that included billing of parts, sales, service and rentals. Also 

reviewed and signed loan documents for lenders. Conducted maintenance of customer 

accounts by posting payments, updating information to keep accounts current with 

accurate data daily. Handled accounts receivables consisted of posting payment, coding 

invoices depositing of funds, balancing of checkbook.  Collections consisted of collecting 

on delinquent accounts, filing liens or judgment, release of liens when account was paid 

in full, documentation of account activity and initiating repossessions of equipment on 

rental side. Managed and monitored shipping and receiving of equipment, attachments, 

rentals and transfers of units. Monitored and informed when equipment needed service or 

repairs. Recordkeeping included documentation of rentals, completion of rental 

agreements, collection of insurance certificates, filing and posting of incoming billing 

from vendors or creditors, and completing bi-weekly payroll and employee benefits and 

management of employee benefits. 

Supervisor: Dan Healy 

 

 

Clark Title Company        2003 -2005 

Title Researcher        Aberdeen, SD 

 

 Researched mortgages, liens, judgments, warranty deeds for property sales.  Recorded 

and filed real estate sales with the Brown County Courthouse.  

Supervisor: Leda Yost 

 



Handyman Connection       2000-2003 

Scheduler        Colorado Springs, CO 

 

 Scheduled independent contractors with customer needs.  Matched skills area to customer 

request and managed multiple contractor schedules. Completed payroll for independent 

contractors.  

Supervisor: Denis Shelley 

 

Oak Inn Restaurant        1996 – 2000 

Server           North Branch, MN 

 Provided excellent customer service to patrons who visited restaurant. Served as 

employee trainer to other employees and shift lead. Managed server bank, reported 

earnings, increased sales by upselling items to customers.  

Supervisor: Gloria Bergstrom 

 

 

HealthEast Health Systems       1996 -1998 

PCA          St. Paul, MN 

 

 Assisted clients in their homes with daily living skills, personal cares, ROM and physical 

therapy. 

 Provided medication assistance and monitoring. 

Supervisor: Human Resources 

 

ASI             1994 - 1996 

PCA                              Minneapolis, MN  

 

 Worked with developmentally disabled clients to help promote independent living in their 

home.  Assisted clients by teaching skills, educating and locating community resources that 

enabled them to live independently with slight assistance.  

 Worked with traumatic brain injury clients in group homes. Assisted in cognitive retraining 

of negative behaviors and helped clients to live more pro social lifestyles.   

 Assisted quadriplegic and paraplegics clients in home setting to live independently.  

 Provided medication assistance. 

 Provided behavior monitoring for safety of clients.  

Supervisor: Human Resources 

 

 

VOLUNTEER EXPERIENCE: 

 

Big Idea Competition                                                  2016 

Volunteer Auditor/Bookkeeper        Aberdeen, SD                                                  

                

 Auditor for Statewide competition in South Dakota that promotes entrepreneurship among 

high school students. 

 

Big Idea Competition                                                  2015 

Volunteer Auditor/Bookkeeper        Aberdeen, SD                                                  

                

 Auditor for Statewide competition in South Dakota that promotes entrepreneurship among 



high school students. 

 

 

 

Big Idea Competition                                                  08/2014 
Volunteer Auditor/Bookkeeper        Aberdeen, SD                                                  

                

 Auditor for Statewide competition in South Dakota that promotes entrepreneurship among 

high school students. 

 

Sacred Heart Church                                                  09/09 - Present 
Volunteer          Aberdeen, SD                                                  

                

 Tour of Tables – Diversity, multiculturalism and religion.  

 Sacred Heart Annual Bizarre Fundraising. 

 Light of the World annual retreat. 

 

Girl Scouts of America        1993, 1994 

Troup Leader         Staples, MN 

            

 Worked as a volunteer to promote youth development.  

 Assisted the youth to develop both social skills and increased cognitive functioning. This was 

implemented using methods in a one-on-one setting and group setting, skill activities, 

volunteerism within the community, positive reinforcement as well as modeled behavior.  

 

 

PROFESSIONAL MEMBERSHIPS: 

 

 ACCE 2016 

 National Board for Certified Counselors 2016 

 National Board for Certified Counselors 2015 

 ACCE 2015 

 American Counseling Association 2014 

 ACCE 2014 

 ACCE 2013 

 South Dakota Counseling Association 2013 

   

CONFERENCES/WORKSHOPS ATTENDED: 

 

 IAM   3 Day Conference November 2016 

 Leadercast Series Attended May 2016 

 Leadercast Series Attended May 2015 

 Leadercast Series Attended May 2014 

 Leadercast Series Attended May 2013 

 South Dakota Counselors Association – North Central Chapter, Aberdeen, SD at Northern 

State University, Topic: Intricacies of working with the LGBTQ population in our practice 

presented by Joel Filmore. Attended November 22, 2013. 

 NAMI Schizophrenia seminar at Avera St. Luke’s Education Center. Attended June 2013. 

 Conflict Management, Fred Pryor Seminar at Ramada Convention Center. Attended 2009 



 Fish Camp by Deluxe Business Forms at DBF. Attended 2001 

 

 

SPECIAL SKILLS: 

 

 Counseling 

 Diagnosis 

 Treatment 

 Psychosocial 

 Financial Management 

 Business Management 

 Business Ethics Budgeting 

 Credit Management 

 Human Resources 

 OSHA Safety Training – Train the trainer. 

 

CERTIFICATIONS: 

 

 

 Emergency Management Institute, US Department of Homeland Security 2012 

FEMA – A Citizen’s Guide to Disaster Assistance, IS00007 

 

 Medical University of South Carolina, SC     2012 

Department of Psychiatry and Behavioral Sciences 

Certification: Cognitive Processing Therapy 

 

 Medical University of South Carolina, SC     2012 

National Crime Victim Research & Treatment Center 

Certification: Trauma Focused Cognitive Behavioral Therapy (TF-CBT) 

 

 Notary Public for State of South Dakota    2010 - Present 

Commission Expires on April 16, 2016 

 

 TBI I          1994 

Traumatic Brain Injury I – Certification to work with TBI Clients. 

 

 Certified Nursing Assistant          1991 -1997 

 

 

 

REFERENCES: 

 

 Dr. Jean Georgiou, ED.D LPC-MH 

Clinical Supervisor, Counselor Education and Supervision 

Argosy University 

732.684.7251 

jgeorgioulpc@aol.com  

 

 Megan Adams, MA  

Clinical Mental Health Counselor, Registered 

mailto:jgeorgioulpc@aol.com


CAPA 

5997 NW 48th Street, Kansas City, MS 64151 

816.590.6787 

cnds@yahoo.com  

 

 Jerry Feist, MS LPC-MH, QMHP 

Lutheran Social Services 

Licensed Professional Counselor – Mental Health, QMHP 

202 6th Ave, Aberdeen, SD 5740 

605.229.1500 

jerry.feist@lsssd.org 

 

 Patricia Johnson, MSW-PIP, QMHP 

Lutheran Social Services 

Clinical Supervisor 

202 6th Ave, Aberdeen, SD 57401 

605.229.1500 

Patty.Johnson@lsssd.org 

 

 Gail Ochs 

Aberdeen Area Chamber of Commerce 

President 

516 S. Main Street 

Aberdeen, SD 57401 

gail@aberdeen-chamber.com 
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